TRUONG PAI HQC KINH TE NGHE AN  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA KINH TE- QUAN TRI KINH DOANH Péc lap - Ty do - Hanh phic

CHUONG TRINH GIAO DUC PAI HOC
Trinh do dao tao: Dai hoc. Nganh: Marketing. Mai sé: 7340115

PE CUONG CHI TIET HQC PHAN

1. Thong tin chung vé hoc phan

1.1. Ma hgc phan:

. Tén tiéng Viét: Marketing quoc té
1.2. Tén hoc phan: , ) )
Tén tiéng Anh: International Marketing

1.3. Loai hoc phan: M Bat budc
1 Tu chon
1.4. S6 tin chi: 02

1.5. Phan bo thoi gian:

- Ly thuyét: 27 gio
- Thuc hanh/Thi nghiém/Thao luan 06 gio
- Tu hoc: 67 gio
1.6. BO mon phu trach: T6 Quan tri

1.7. Cac giang vién giang day hoc phan:

Ho Tén: Hoang Thi Thuy Hang

Chuc danh: Trudng bo moén QT

- Giang vién 1: Hoc ham/hoc vi: Thac si

S6 DT: 0945.044.101

Email: hoangthithuyhang@naue.edu.vn

Ho Tén: Bang Thi Thao

Chuc danh: Giang vién

Hoc ham/hoc vi: Tién si

S6 PT: Email: dangthithao@naue.edu.vn

- Giang vién 2:

Ho tén: Nguyén Thi Quynh Trang

- Giang vién 3
Chuc danh: Gidng vién




Hoc ham/ hoc vi: ThS
SDT: 0917.958.657
Email: nguyenthiquynhtrang@naue.edu.vn

1.8. Piéu kién tham gia hoc phan:

- Hoc phan tién quyét: Marketing
- Hoc phan song hanh: Marketing chién lugc, Marketing truc tuyén
1.9. Thugc khoi gido dyc: [J Khéi gido duc dai cuong

M Khéi gido duc co s& nganh
(] Khéi gigo duc chuyén nganh
OThyc tap tot nghiép va lam khoa luan

[0 Khéi gido duc bd tro

2. Mb ta hoc phan

Hoc phan Marketing qudc té cung cap cac ndi dung co ban gitip cic nha quan tri
xem xét va can dbi gitra nhimng thay dbi cua cac yéu td6 moi trudng bén ngoai voi cac
chinh sach marketing hdn hop cua doanh nghiép trén thi truong qudc té, hé thong hoa
va thi hanh cac chinh sach marketing nhdm dam bao su thich ung gitta kha ning cua
doanh nghiép voi thi truong va méi truong qudc té dé dat dugc muc tiéu dé ra.

3. Muc tiéu hoc ph?m (Course Objective - viét tit 1a CO)

3.1. V& kién thirc

CO1: Van dung duoc céc kién thic dé lap ké hoach marketing quéc té cho doanh
nghiép

3.2. Vé Ky ning

CO2: Thich Utng va quan tri cic chuong trinh marketing ctia doanh nghié€p cho thi
truong quéc té.

3.3. V& ning lwc ty chii va trach nhiém

CO3: Thé hién nang lyc lam viéc tu chu va c6 trach nhiém trong cong viéc

4. Chuén dau ra ciia hoc phan (Course Learning Outcome - viét tit 1a CLO)

Bing 4.1. Cac chuan diu ra cia hoc phﬁn

Muc | Ky hi€u No¢i dung CLO Phwong phap day | Phwong phap | Mirc do
tiéu CLO hoc danh gia CDbR
CLO1.1 | Dién giai dugc nhirng | - Thuyét giang Thi tu luan Hieu
kién thic co ban Vé |- Giai thich cu thé (2/6)
vé marketing quéc t& | - Giai quyét van
de




Co1 - Tu hoc
CLO 1.2 | Phan tich duwgc chién | - Hoc nhom Thuyét trinh Phan
lwgc marketing cua cac | - Tu hoc tich
doanh nghiép dang ap (4/6)
dung dé tham nhap thi
truong thé gidi.

CO2 | CLO2.1 | Xay duyng mdi truong | - Hoc nhom Thuyét trinh Lam
lam viéc nhom nang | - Ty hoc chinh
dong, linh hoat, xac
than thién. (3/5)

CO3 | CLO3.1 | Tuan tha chuan myc | - Thuyét giang Thi ty luan bap
dao duc nghé nghiép va | - Giai thich cu thé ng
trach nhiém xa hoi - Giai quyét van (2/5)

ae
- Tu hoc

5. Ma tran thé hién sw dong gop ciia cac chuin dau ra hoc phan cho cac chuin
dau ra cia CTPT
Bing 5. Anh xa véi chuin diu ra chwong trinh dao tao

PLO
CLO 2 4 6
P12.2 Pl14.2 P16.1
CLO1.1 R
CLO1.2 R
CLO2.1 R
CLO3.1 R
Hoc phan
Marketing R R R
qubc té (*)

6. Panh gia hoc phin
6.1. Phiwong phdp, hinh thirc kiém tra - ddnh gid ciia hoc phin

. . . Lay dir | Lay dir biém | Trong
Bai Hinh thuc . o n Trong | ;. z
] 2 Cong cu lidudo | liéudo | ;° toi da [so cho
danh kiem tra i L CLO . . so cho
., dinh vis danh gia dwong lwong CLO cho hoc
ia anh gia ;
g g mie dp | mire do CLO | phin




dat CLO | dat Pl (%)
Danh gia qua trinh
CLO1.2 50% | 5
Al | Thuyét trinh | Rubric 1 40%
CLO2.1 50% | &
Panh gis cudi ky
Thang
diém 10 | CLO1.1 X 70%
A2 | Thitgiuan | tPe0 4P 60%
an duoc
thiétké | CLO3.1 30% | 3
Sécln

6.2. Chinh sdch déi véi hoc phin

- Sinh vién nghi hoc dudi 30% sb tiét ctia hoc phﬁn duogc du thi két thuc hoc phﬁn tai ky
thi chinh (thi 1an 1);

- Sinh vién nghi hoc tir 30% dén dudi 50% s tiét cua hoc phan thi khong duge dy thi
hét hoc phan 1an thr 1, phai nhan diém thi 1an 1 (PT) 13 diém 0, nhung sau khi tu hoc lai
nhitng phan con thiéu, duogc du ky thi hét hoc phan 1an thir 2 (Thi lai).

- Sinh vién nghi hoc tir 50% sé tiét tro 1én thi khong dugc du thi hét hoc phan, phai

nhan diém danh gia hoc phan 1a diém 0 (diém F) va phai hoc lai hoc phan d6.

7. Ké hoach va nfi dung giiang day hoc phz‘“m

A Hinh thie | =, CbR Bai
Tuan . 2 ., Yéu cau SV ,
Noi dung to chirc . hoc danh
) chuan bi s .,
day hoc phan gia
Chuwong 1. Tong quan vé - Thuyét - Poc trude | CLOL1.1 | All
marketing quéc té giang nd1 dung tai A2.1
1.1. Khai quat vé marketing qudc t | - Cauhoi | liéu [1]
1.2. Ly thuyét vé& quc té hoa cia | goi mo - Tra 1oi cau
L doanh nghi¢p - Huéng hoi
2 gic x
(L'I%l)o 1.3. Phan tich canh tranh trong méi | dan ty hoc | - Tu hoc
truong kinh doanh qubc té
1.4. Phat trién loi thé canh tranh
cho doanh nghiép kinh doanh qubc
té
Chuong 2. Mbi truong - Thuyét - Poc trude | CLOL.1 | ALl




marketing quoc té giang ndi dung tai
2.1. Moi truong marketing chinh tri | - Cauhéi | Li¢u [1]
2 2.2. Méi truong marketing luat g0 mé - Tra 161 cau
(2 g0 | phap -Huéng | hoi
LT) | 2.3, Mo truomg kinh 14 din ty hoc | - Ty hoe
2.4. Hoi nhap qudc té
-Thuyét |- Doc truée | CLOLL | ALL
Chwong 2. Moi truomg gidng ndi dung tai A2.1
3 marketing’ quoc teé (tiep) ~Cauhoi | fidu [1]
(2 giv | 2.5. M{t s6 xu hudng thay doi cua o o
LT) | van hoa toan cau £01 Mo - Trd 1o cdu
2.6. Van hoa va Marketing ) ~Hué’ng ho
dan tu hoc | - Ty hoc
Chuwong 3. Cac dinh ché quoc té¢ | -To chuc |- Thio ludn| CLO1.3 | Al.l
3.1. Céclién minh kinh té thio luan | nhom A2.1
3.2.  Hiép dinh chung vé thué - Huéng A3.1
quan va thuong mai GATT dan tu hoc
3.3.  T0 chirc thuvong mai thé
4 |9 ,
(3 giv 3.4." Hi¢p dinh déi tac toan dién
) va tién b(f)‘xuyén Théu‘ Binh D}IO’lg
3.5. Viét Nam védi cac quoc gia
Chau A
3.6. Vit Nam vdi cac quoc gia
Chau Au
3.7.  Viét Nam vdi cac qudc gia
Chau Phi
Chuong 4. Cac phuwong thire - Thuyét - Boc trudec | CLOL1.3 | CLO1
tham gia thi trwong qudc té giang ndi dung tai 2
4.1. Téng quan vé cac phuong thic | - Cauhoi | lidu [1]
tham nhap thi truong 201 mé - Tra 161 cau
> . 4.2. Tham nhap thong qua hop - Huéng hoi
(I2__Ig_1)0 d@)ng dan tu hoc | - Tu hoc
4.3. Tham nhap thong qua dau tu
4.4. Céc nhan t6 anh huong dén Iya
chon thAm nhdp thi truong
quéc té
6 . -Thuyet | - Poc trude | CLO2.1 | All
2 gio Chuong 5. Cac chién luge giing w01 dung i




LT) | Marketing quoc té -Cauhoi | liéu [1] CLO3.1 | A21
5.1. Phan doan thi truong va thi goi mo - Tra 101 cau
trrong myc ti€u - Huéng hoi
5.2. Cé’c yeu to thic day su re? dm dan tr hoc | - Ty hoc
cta chién lrgc Marketing quoc t&
5.3. Chién Iuoc tiéu chuin héa
- Thuyét - Doc truéc | CLO3.1 | ALl
|54 Chién Iugc thich nghi hoa giang noi dung tai
2 g 5.5,. Cl,lién hrgc ,STP trén thi truong | - Cauhoi | héu [1]
LT) qu6.c te va su:. ket hql? gitra thich £01 mo - Tra 101 cau
nghi hoa va ti€u chuan hoa - Huéng hoi
dan ty hoc | - Tu hoc
Chwong 6. Quyét dinh v& san - Thuyét | - Doc truée | CLO3.1 | ALl
phdm trén thi trwong quéc té gidng noi dung tai A2.1
g 7;'1. Dac diém cua san pham quoc | - Cauhéi | fidu [1]
2 gid © o - goi mo - Tra 161 cau
LT) Zai F")Irgl:nor;guéh;e?é va bao goi cua ) E{u ong hoi
) dan tuy hoc | - Tu hoc
7.3. San pham mai trén thi treong
québc té
7.4. Chu ky séng san pham quéc té
- Thuyét - Poc truée | CLO1.1 | ALl
L . giang ndi dung tai| CLO2.1
Elliu::'lrgn’; . ;il(:));e:éd;nh ve gia trén | Cauhoi | licu [1]
9 | 8.1, Khai quit v& dinh gid quéc ¢ | SO | Tra ol cau
(2 gio | 8.2. Nhirng yéu t6 anh huong quyét | - fméng hoi
LT) | dinh gia quéc té dan tu hoc | - Tu hoc
8.3. Phuong phap dinh gia trén thi
truong quic té
- Thuyét - boc trude | CLOL.2 | ALl
10 | 8.4. Chién lwgc gid cho san phim | giang ndi dung tai| CLO3.1 | A2.2
(2 giv | m6i trén thi truong quédc té -Cauhoi | lidu [1] A3.1
LT) | 8.5. Chién lugc dinh gid toan cAu | goi mo - Tra I cau
-Huéng | hoi




dan tu hoc | - Tu hoc
Chwong 8. Cac quyét dinh vé - Thuyet | - Doc truéc | CLOL.4 | ALl
phan phoi trén thj tredng quoc t€ | giang ndi dung tai A2.1
9.1. Cac yéu t6 anh huong dén -Cauhdi | lidu [1]
11 | quan Iy kénh phan phoi trén thi 201 M - Tra 1oi cAu
(2 giv tru()’ng’qu()c te - Huéng héi
LT) | 9.2. Cau trac kénh’ -Vé h’énh, vi trong din tw hoc | - T hoc
cac kénh phan phdi quoc té
9.3. Thiét ké hay to chirc kénh
phéan phdi trén thi truong qudc té
Panh gia qua trinh: Thuyét trinh CLO1.1 | A21
12 CLO1.3
CLO14
9.4. Quan Iy cac kénh phan phdi -Thuyét | - Doc trude | CLOL.4 | All
trén thi trudng quéc té giang noi dung tai| CLO3.1 | A2.2
13 195 Kenh phan phdi qudc té trén -Cauhdi | lidu [1]
(IZ__Ig_l)O Ignt6emetq ’ ) o o1 m& - Tra lo1 cau
.6. Quan Iy hoat dong ,Ioglst|’c5 ’ - Huéng hoi
trong cac kénh phan phoi quoc te din tw hoc | - Tu hoc
Chirong 9. Quyét dinh truyén - Thuyet - boc truée | CLO2.1 | ALl
thong trén thi trudng quoc té gidng noi dung tai | CLO3.1 | A2.2
14 | 10.1 Khai quéat vé truyén thong -Cauhoi | lidu [1]
(3 giv marketing trén thi truong quoc té g0i Mo - Tra i ciu
LT) | 10.2. Quang cédo quoc te - Huéng hoi
10.3 Quan hé cong ching qubc té dan tu hoc | - Ty hoc
10.4. Xtc tien thuong mai quoc te
10.5. Hoi cho thwong mai quéc t&¢ | - To chirc | - Thao luan | CLO1.1 | Al.l
15 | 10.6. Ban hang c4 nhin thao ludn | nhém CLO2.1
(3 gio | 10.7. Marketing truc tiép - Huéng
TL) | 10.8. Marketing truc tuyén dan ty hoc
CLO1.1 | A3l
Panh gia cuoi ky: Thi tu luin CLO1.3
CLO2.1

8. Hoc liéu

8.1. Giao trinh




[1] Tran Minh Pao va Vi Tri Ding (2012), Gido trinh Marketing Quéc té, NXB
Truong Dai hoc Kinh té Qudc dan.
8.2. Tai liéu tham khao

[1] Philip Cateora, Mary Gilly, John Graham (2010), International Marketing, 15th
Edition, MC Graw—Hill

[2] Keegan, W. va M. Green, Global Marketing, 6th ed, Prentice Hall, 2010.

Nghé An, ngay 20 thang 09 nam 2023

Trwéong khoa Trwéng b mon Ngudi bién soan

Ho Thi Hién Hoang Thi Thuy Hing  Nguyén Thi Quynh Trang



PHU LUC

Rubric 1: Thuyét trinh (tiéu chi danh gia bai A1)

Tiéu chi Miie d§ dat chuan quy dinh Trong
danh gia| MUC F (0-3.9) MUC D (4.0-5.4) MUC C (5.5-6.9) MUC B (7.0-8.4) MUTC A (8.5-10) s6
Noi dung | - Cha dé trinh bay | - Chii dé rinh bay | - Cha dé rinh bay lién | - Cha dé trinh bay | - Chu dé trinh bay | 50%
khong trong tam, | khong trong tam quan va cé trongtam | lién quan va c¢é trong | lién quan va co trong
khong liénquan | - Noi dung c6 nhiéu -Noi dung ¢6 nhiéu | tdim tam
- N‘@i dl‘mg ¢O | phan chua chinh xéac phan chua chinh xdc | - I\‘I@i dung c6 mdt s6 | - Noi dung phu hop
nhiéu phan chua phan chua chinh xac va chinh xéc
chinh xéc
Trinh ide khong  dam |- Slide trinh bay phu |- Trinh bay hinh anh, |- Slide trinh bay ro | - Slide dugc trinh bay | 25%
bay bao chit luong | hop bang biéu, so dd hop |rang véi bd cuc rd rang,
theo yéu cau - Str dung mdt s6 hinh | 1y - Trinh bay cac thuat | hop 1y
anh, bang bicu, so d0 |- Dung mot sé thuat| ngit, hinh anh, bang| - Trinh bay céc thuat
khong lién quan ngit khd  hiéu, dua | biéu, so d6 hop Iy ngit, hinh anh, bang
- Ding mot s6 thuat | nhiéu ndi dung vao biéu, so d6 dé hiéu
ngit khé hiéu, dua | slide
nhidu ndi dung vao
slide
Tra 101 -Cac cau trd 101 |- Cau tra 161 khong rd | Cau tra 101 tdp trung - Biét phan tich va tra| 25%
cauhoi | hoan toan khong|rang, it lién quan dén | vao cau hoi Tra 101 ngan gon va | 10i day du, ngan gon

lién quan dén cau
hoi
Thiéu tu tin khi tra
101

cau hoi
Thiéu tu tin khi tra 16

Hoi thiéu tu tin khi tra
1oi

phu hop
- Ty tin khi tra 1oi

lién quan truc tiép dén
cau hoi

- Tu tin khi tra loi




