TRUONG PAI HQC KINH TE NGHE AN  CONG HOA XA HOQI CHU NGHIA VIET NAM

Khoa Kinh té - Quén tri kinh doanh

Poc lap - Tw do - Hanh phic

CHUONG TRINH GIAO DUC PAI HQC

Trinh d¢ dao tao: Pai hoc

Nganh: Marketing

Ma sb: 7340115

PE CUONG CHI TIET HQC PHAN

1. Théong tin chung vé hoc phin

1.1. Ma hgc phan:

1.2. Tén hoc phén:

Tén tiéng Viét: Truyén thong Marketing tich
hop

Tén tiéng Anh: Intergrated Marketing
Communication (IMC)

1.3. Loai hgc phﬁn: x Bat buge
v O Tu chon

1.4.S6 tin chi: 03

1.3. Ky hiéu hoc phan:

1.5. Phan bd thoi gian:

- Ly thuyét: 39 tiét

- Thyc hanh/Thi nghiém/Théo luan 12 tiét

- Tu hoc: 99 tiét

1.6. B0 mén phu trach T6 QTKD

1.7. Cac giang vién giang day hoc phan

- Giang vién 1

Ho Tén: Hoang Thi Thuy Hang
Chtrc danh: Trudng bo moén QT
Hoc ham/hoc vi: Thac si

S PT: 0945.044.101

Email: hoangthithuyhang@naue.edu.vn

- Giang vién 2

Ho tén: Nguyén Thi Quynh Trang

Chuc danh: Giang vién

Hoc ham/ hoc vi: ThS

SPT: 0917.958.657

Email: nguyenthiquynhtrang@naue.edu.vn

1.8. Diéu kién tham gia hgoc phan:

- Hoc phan tién quyét:

Quan tri hoc, Marketing
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- Hoc phan song hanh: Quan tri chat lugng, Quan tri du an dau tu

1.9. Thuc khoi gido duc: [0 Khéi gido duc dai cuong

[J Khéi gidgo duc co sé nganh

[ Khéi gido duc chuyén nganh

OThuc tap Tot nghiép va lam khoa luan
[ Khbi gigo duc bo tro

2. M ta hoc phéan

Hoc phan Truyén thong marketing tich hop thudc khdi kién thirc chuyén nganh,
trang bi cho sinh vién nhimng kién thirc va k¥ ning nham giup ho c6 kha niang phan tich,
hoach dinh chién lugc truyén thong marketing tich hop cho mat doanh nghiép, kha ning
t6 chac thyc hién, kiém soat va danh gia hiéu qua qué trinh thuc hién ké hoach truyén
thong.

3. Muc tiéu hoc phan (Course Objective - viét tit 1a CO)

3.1. V& kién thirc

CO1: Phan tich dugc nhiing kién thic co ban Vé truyén thong Marketing, hoach
dinh va trién khai thyc thi chién lugc truyén thong marketing tich hop

3.2. Vé Ky ning

CO2: Van dung céc nguyén tic, xac dinh chién luoc va ké hoach phu hop cua Doanh
nghiép/td chtic, phéat trién chuong trinh truyén thong hap dan céc dbi tugng cu thé

3.3. V@ ning lwc tw chii va trach nhiém

CO3: Thé hién thai do tich cuc va hoc tap chii dong phat trién ban than.

4.Chuan diu ra ciia hoc phan (Course Learning Outcome - viét tit1a CLO)

Bang 4.1. Cic chuin dau ra ciia hoc phan

Muc | Ky hiéu Néi dung CLO Phwong phap day Phuong Mirc do
tieu | CLO hoc phap danh CPR
gia
CLO1.1 | Giai thich dwoc nhitng | - Thuyét giang Thuyét trinh Hicu
kién thire co ban vé - Giai thich cu thé (2/6)
co1 truyén thong - Cau hoi goi mo
Marketing tich hop - Giai quyét van dé
- Tu hoc
CLO1.2 | Phan tich duoc cac ndi Thi tu luan Phan tich
dung lién quan dén viée (4/6)
xdy dung chién Hrgc




truyén thong marketing

trong gidi quyét cac van
dé ctia doanh nghiép

- Hoc theo tinh
hubng
- Hoc nhém

- Tu hoc

tich hop cua doanh
nghiép
CO2| CLO2.1 | Phat trien duoc Ky - Tranh luan Thuyét trinh Van dung
ning lam viéc cdnhan | - Giai quyét van dé (4/5)
va lam viéc nhom - Hoc nhom
- Tu hoc
CO3| CLO3.1 | Thé hién thai do tu chi | - Giai quyét van dé | Thi ty luan Hinh thanh

phim chit
(5/5)

diu ra cta CTDT

Bing 5.1. Anh xa véi chuin diu ra chwong trinh dao tao

5. Ma trin thé hién sy déng gop ciia cic chuan dau ra hoc phan cho cic chuan

PLO
CLO 2 3 5
PI2.1 PI12.3 PI3.1 PI5.1
CLO1.1 M
CLO1.2 M,A
CLO2.1 R
CLO3.1 M
Hoc phan
Truyén thong M,A
Marketing (*)
6. Panh gia hoc phin
6.1. Phuwong phdp, hinh thirc kiém tra - ddnh gid ciia hoc phin
Lay dii . .
“2/1 3:: Lay dir biém | Trong
Bai | Hinh thic . i lidudo |Trong | tdi da |s6 cho
, .z Cong cu dwong . A
danh kiem tra . L CLO , .| dwong |socho| cho hoc
., i ., danh gia murc do .o A
gia danh gia dat mirc do | CLO | CLO | phan
* [0)
cLO dat PI (%)
Danh gia qua trinh




CLO1.1 50% 6
Al | Thuyét trinh | Rubric 1 40%
CLO2.1 50% 4
Panh gis cudi ky
Thang
diém10 | CLO1.2 X P12.3 40% 6
A2 | Thi tu luan theo dap an 60%
duoc thict | o og 1 60% | 4
ké san

6.2. Chinh sdch doi véi hoc phin

- Sinh vién nghi hoc dudi 30% sé tiét ctia hoc phan dugc du thi két thic hoc phan tai
ky thi chinh (thi 1an 1);
- Sinh vién nghi hoc tir 30% dén dudi 50% sb tiét cua hoc phﬁn thi khong dugc du thi

hét hoc phéan lan thir 1, phai nhan diém thi 1an 1 (PT) 1a diém 0, nhung sau khi tu hoc lai

nhitng phan con thiéu, duoc du ky thi hét hoc phan 1an thir 2 (Thi lai).

- Sinh vién nghi hoc tir 50% s tiét trg 1én thi khong dugc du thi hét hoc phan, phai nhan

diém danh gia hoc phan 1a diém 0 (diém F) va phai hoc lai hoc phan do6.

7. Ké hoach va ndi dung giang day hoc phin

Hinh thirc to . CbR Bai
. Yéu cau SV
Tuan No¢i dung chirc day N hoc danh
chuan bi \
hoc phan gia
Chwong 1: Tong quan vé truyén thong | Thuyét giang | - Poc trude | CLO1.1 A2
marketing tich hop ndi dung (tai
1 1.1. Khai niém va vai trd ciia truyén thong ligu [1])
(3 gio | Marketing tich hgp - Tra Ioi cau
LT) | 1.2. Cac cong cu co ban cua truyén thong hoi
marketing tich hgp
Thuyét giang | - Poc truéc | CLOL1.1 A2
, | Chuong 1: Tong quan vé truyén thong | Thio luin | ndi dung (tai
.. | marketing tich hop liéu [1])
(3 gio , : .
1.3. Quéd trinh 13p ké hoach truyén thong - Tra 101 cau
L
D marketing tich hop héi
- Thao luan




. - Thuyet - Boc trude CLO12 | Al
Chuong 2: Truyén thong marketing tich
giang ndi dung tai CLO2.1
3 hop trong quy trinh marketing .
. . - Tu hoc liéu [1,2]
(4 gio | 2.1.  Phan tich thi truong va canh tranh
- Thao ludn | - Thao ludn
LT) |22, Quy trinh marketing muc ti€u
- Tra 101 cau
hoi
Chwong 2: Truyén thong marketing tich - Poc trude CLO12 | Al
4 | hgp trong quy trinh marketing ndi dung i | CLO2.1
(3 gi®d | 2.3.  Phat trién chién lwoc dinh vi ligu 1
LT) |24. Phat trién chwong trinh hoach dinh
marketing
Chwong 3: To chirc hoat dong truyen - Poc trude CLO1.2 Al
thong marketing ndi dung tai CLO2.1
e |30 Vai tro ctia cac dai Iy va cac to liéu 1
| chirc truyén thong marketing khac
(3 gio
LT)
- Thuyet - Poc trude CLO1.2 Al
Chwong 3: To chirc hoat dong truyén giang ndi dung tai CLO2.1
6 thong marketing - Giai quyét | liéu 1
(3 gio | 3.2. Hanh vi ngwoi tiéu ding trong truyén van dé - Hoc nhom
LT) | thong marketing tich hop - Hoc theo
tinh hudng
- Tu hoc
- Thuyét - Boc trude CLO12 | Al
Chuong 4: Quy trinh truyén théng giang ndi dung tai CLO2.1
7 marketing tich hop - Giai quyét lieu 1
(4 gid | 4.1. Quy trinh truyén thong van dé - Hoc nhém
TL) | 4.2 Ngudn phat, thong diép va kénh truyén | - Hoc theo
thong tinh hubng
- Tu hoc
A i .| - Thuyét -Boc truée | CLOL.2 | Al
Chwong 5: Muc tiéu va ngan sach truyén _ ‘ _
8 giang ndi dung tai | CLO2.1
thong marketing .
liu 1




(3 gio | 5.1.  Thiet lap muyc tiéu truyén thong - Giai quyet - Hoc nhém
LT) | marketing van dé
- Hoc theo
tinh hubng
- Tu hoc
- Thuyét - DPoc trurde CLO12 | Al
Chwong 5: Muc tiéu va ngin sach truyén | giang ndi dung tai CLO2.1
9 théng marketing - Gii quyét lidu 1
(4 gid | 5.2.  Thiét lap va phan bo ngan sach van dé - Hoc nhém
LT) truyén thong marketing - Hoc theo
5.3.  Phan b ngin sach tinh hudng
- Ty hoc
Chwong 6: Phat trien chwong trinh - Thuyeét - Poc trude CLO1.2 Al
truyén thong marketing tich hop giang ndi dung tai CLO2.1
10 | 6.1. Sang tao trong truyén thong marketing - Giai quyét liéu 1
(3 g0 | 6.2. Hoach dinh chién hroc sir dung céc van dé - Hoc nhom
LT) | phuong tién truyén thong - Hoc theo
6.3. Cac phurong tién truyén théng tinh hudng
- Tu hoc
11 | Béanh gia qua trinh CLO12 | Al
(4 gio' | Thuyét trinh CLO2.1
TL)
. - Thuyét - Poc trudc CLO11 | A2
Chwong 7: Cac cong cu truyén thong ) ] )
. giang noi dung tai CLO3.1
trong hoat dong truyén thong marketing - , .
12 - Giai quyét | Liéu 1
.. | tich hop L
(3 gio ' . van dé - Hoc nhom
7.1. Marketing truc tiep
LT) - Hoc theo
7.2. Bén hang ca nhan )
tinh hudng
- Tu hoc
Chuong 7: Cac cong cu truyén thong - Thuyét - Poc trude CLO11 | A2
13 trong hoat dong truyén théng marketing giang noi dung tai CLO3.1
.. | tich hop - Giai quyét | liéu 1
(4 gio L
van dé - Hoc nhém
LT) ok
7.3.  Xuc tién ban - Hoc theo
7.4.  Quan hé cong ching tinh hudng




- Ty hoc
- Thuyét - Poc trudc CLO11 | A2
Chuong 7: Cac cong cu truyén thong giang ndi dung tai CLO3.1
14 | trong hoat ddng truyén thong marketing | - Giai quyét lidu 1
(4 gio | tich hop van dé - Hoc nhém
TL) | 7.5. Quang cdo - Hoc theo
7.6.  Truyén thong truc tuyén tinh hubng
- Tu hoc
- Thuyet - Boc trudc CLO1.1 A2
Chuwong 8: Panh gia hi¢u qua chwong . . _
. giang ndi dung tai CLO3.1
trinh truyén thong marketing tich hgp ,
15 , - Giai quyét | Liéu 1
.. | 8.1. Y nghia, dac trung cta hoat dong A
(3 gio o ; van de - Hoc nhém
danh gid hi¢u qua truyén thong
LT) . - Hoc theo
8.2.  Quy trinh danh gia hiéu qua truyén ,
tinh hudng
thong
- Tu hoc
. CLO1.1 A2
Danh gia cuoi ky: Thi tu ludn
CLO3.1

8. Hoc li€éu

8.1. Giao trinh

[1] Truong Pinh Chién, 2023, Gido trinh Truyén thong marketing tich hop, NXB
truong PH Kinh té Qudc dan

8.2. Tai liéu tham khdo

[2] Nguyén Hoang Phuwong, B sach xdy dung ké hoach marketing hoan

hao - Danh riéng cho doanh nghiép Viét Nam (3 tap), Nha xudt ban Thong tin va

Truyén thong, 2012.

[3] Nguyén Vin Dung, Thiét ké va quan 1y truyén thong marketing, NXB Lao Péng,
2010

Nghé An, ngay 10 thang 09 nam 2023

Truémg khoa

Hoang Thi Thuy Hing

Trwéng b mén Ngudi bién soan

Ho Thi Hién Nguyén Thi Quynh Trang
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PHU LUC

Rubric 1: Thuyét trinh (Tiéu chi d4nh gi4 bai A1)

Tiéu chi
danh gia

Mirc do dat chuin quy dinh

MUC F (0-3.9)

MUC D (4.0-5.4)

MUC C (5.5-6.9)

MUC B (7.0-8.4)

MUC A (8.5-10)

Trong

SO

Noi dung

Chi d& trinh bay
khong trong tam,
khong lién quan.
Noi dung ¢6 nhidu
phin chwa chinh
Xac

Chii d¢ trinh bay khong
trong tAm. NoOi dung co
nhiéu phidn chua chinh
Xac.

Chi dé trinh bay lién
quan va cO trong tam.
Noi dung c¢6 nhiéu phan
chua chinh xac.

Cha de trinh bay lién
quan va cO trong tam.
Noi dung c6 mot s
phéan chua chinh xac

Chit dé& trinh bay lién
quan va cO trong tam.
Noi dung phu hop va
chinh xac

50%

Trinh bay

Slde khong dam
bao chat luong
theo yéu cau.

Slide trinh bay phu hop.
Str dung mgt s hinh anh,

bang biéu, so do khong

lién quan. Dung mdt s6
thuat ngr kho  hi€u, dua
nhiéu ndi dung vao slide.

Trinh bay hinh anh,
bang biéu, so dd hop K.
Dung mdt sO thuat ngir
kho hiéu, dua nhidu noi
dung vao slide.

Slide trinh bay rd rang.
Trinh bay cac thuat ngfr,
hinh anh, bang biéu, so
dd hop 1.

Slide duogc trinh bay véi
bd cuc 14 rang, hop L.
Trinh bay céc thuat ngir,
hinh anh, bang biu, so
d6 dé hiéu.

25%

Tra
cau hoi

lo1

Cac cau tra 101 hoan
toan khong lién
quan dén céu hoi.
Thiéu ty tin khi tra
1o,

Céu trd 101 khong 10 rang,
it ién quan dén céu hoi
Thicu tu tin khi tra 1oi

Céau tra lo1 tap trung vao
cau hoi. Hoi thiéu tu tin
khi tra 101

Tra 10i ngan gon va phu
hop. Tu tin khi tra 1o

Biét phan tich va tra 1o
day du, ngin gon lién
quan tryc tiép dén cau
hoi. Ty tin khi tra loi.

25%




