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PE CUONG CHI TIET HQC PHAN

1. Thong tin chung vé hoc phén

1.1. M hoc phan: KT038 1.2. Tén hoc phan: Thong ké chit lwgng
1.3. Ky hiéu hoc phian: KTO 1.4. Tén tiéng Anh: Quality Statistics
1.5. Loai hoc phan: [ Bit budc

[J Ty chon
1.6. So tin chi: 03

1.7. Phan b thoi gian:

- Ly thuyét: 41 gio

- Thuc hanh/Thi nghi¢m/Théo luan 9 gio

- Tu hoc: 100 gio

1.8. Cac giang vién phu trach hoc phan: B6 mon Thong ké — Phan tich

Ho Tén: Hoang Thi Loc

Churc danh: Truong bo moén TK-PT
- Giang vién 1 Hoc ham/hoc vi: Thac si

S6 DT: 0913.926.676

Email: hoangthiloc@naue.edu.vn

Ho Tén: Lé Phuong
Chtrc danh: Giang vién
- Giang vién 2 Hoc ham/hoc vi: Tién si
S6 DT: 0912.363.622

Email: lephuong@naue.edu.vn

Ho Tén: V6 Thi Thu Huong
- Giang vién 3 Churc danh: Giang vién

Hoc ham/hoc vi: Thac si




S6 DT: 0919.573.423

Email: vothithuhuong@naue.edu.vn

Ho Tén: Pham Thi Thanh Thuy
Chtrc danh: Giang vién

Hoc ham/hoc vi: Thac si

S6 DT: 0981.231.844

Email:

- Giang vién 4

phamthithanhthuy@naue.edu.vn

1.9. Diéu kién tham gia hoc phin:

- Hoc phén tién quyét: Kinh té chinh tri Méac-L& nin
- Hoc phan song hanh: Khéng
1.10. Thudc khoi kién thirc/k§ ning: [ Kién thuc dai cuong

[ Kién thtc co s¢ nganh
[ Kién thirc chuyén nganh
[0 Thuc tap/THt nghiép

[ Kién thtrc bb tro

2. Mo ta hoc phan
Hoc phan Thdng ké chat luong cung cip cho ngudi hoc nhing kién thirc co ban

vé thong ké chét lugng. Lua chon chi tiéu do luong chat lugng, chi tiéu thong ké chi
phi chit luong san pham. Xac dinh quy luat bién dong, mic do bién dong cua cac chi
tiéu chat luong san pham va qua trinh. Phan tich mdi quan hé cac yéu té thude quy
trinh v6i chat luong san pham va anh hudng cia chat luong. Kiém dinh két qua diéu
tra chat luong san pham.
3. Muc tiéu hoc phan (Course Objective - viét tit 1a CO)
3.1. Vé kién thirc

- CO1: Tinh toan céc chi tiéu do lwong chat luong.
3.2. Vé ky ning

- CO2: Thé hién k¥ ning truyén dat két qua phan tich va kiém dinh céc chi tiéu
do luong.
3.3. V@ ning lwe tw chii va trach nhiém (Course Learning Outcome - viét tit 1a CLO)

- CO3: Tudn thii chuan myc trong nghién ctru thong ké chét lugng.
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Bang 4.1. Céc chuin diu ra ciia hoc phan

. Chuén dau ra ctia hoc phin (Course Learning Outcome - viét tit 1a CLO)

Phuwong
Muc | Ky hi¢u Phwong phap day Mirc do
R Noi dung CLO phap
tieu CDbR hoc CDR
danh gia
-Thuyét giang -Bai | Mic 2 —
Trinh bay ngi dung | - Giai thich cuthé | kiémtra | gidy
CO1 | CLO1.1 | co ban cua thong ké chit | - Cau hoi goi ma tu luan
luong - Giai quyét van dé
- Tu hoc
-Thuyét giang -Baithi | Muc 3 —
Tinh toan cac chi | - Hoc theo tinh ty luan Van
CLO1.2 |titu do Iluwdng chat | huéng dung
luong - Thao luan
- Tu hoc
Thé hién k§ ning | - Hoc theo tinh - Bai Muc 3 —
truyén dat két qua cac chi huong kiem tra | Chinh
CO2 | CLO2.1 | tigy chét lwong. - Thao luan twludn | yac hoa
- Tu hoc hoat
dong
CLO2.2 Thé hién k§ ning |- Hoc theo tinh - Bai thi | Muc 3 -
kiém dinh két qua diéu huong twluan | Chinh
tra chat luong san pham. |~ Thao Juan xac hoa
- Tu hoc hoat
dong
Tudn thii chuan muc - Lam bai tap - Bai Miirc 2 —
CLO3.1 | trong nghién ctru théng ké | - Thao luan Kiém tra | Phan hoi
cos chat luong. - Tu hoc tu luan

5. Ma tran the hién sy dong gop cia cac chuan dau ra hoc phan cho cac chuan

diu ra cia CTDT

Béng 5.1. Anh xa v6i chuin diu ra chwong trinh dao tao




CPR hoc phin Anh xa v6i chuin dau ra chwong trinh do tao
PLO2 PLO3 PLOG6
PI2.1 PI3.1 P16,1
CLOl.1 R
CLO1.2 R
CLO2.1 I
CLO2.2 [
CLO3.1 R,A
Hoc phan Théng ké
P , s R I RA
kinh té
6. Panh gia hoc phan
6.1. Phwong phdp, hinh thivc kiém tra - dinh gid ciia hoc phin
] Liy | Ly Piém
Hh”,]h dir ligu qﬁ’ ti da Trong
Bai | ! are n CDbR do ligu Trong | €O | s§ cho
. kiém | Cong cu lwong do 'Y CLO
danh . . hoc . \ s0 cho hoc
.. | tra- | danh gia ha muc | lwong CDR ha
9% | danh PRAN | g agt | mikc P oy
gié CLO | db (%0)
dat PI
Al. Panh gia qua trinh 100% 40%
Theo
thang | CLOL.1 10% 1
Kiém | diém 10
Al &
ratu| duatrén | o) o 20% | 2
luan dap an
dll’();C tchlét X P16.1
késan | CLO3.1 70% 7
A2. Panh gia cuoi ky 100% 60%
Theo
w thang | cLO1.2| X 60% 6
A2 | Kiém | diém 10
tratuy | dua trén
luan dap an
duoc thiét | €LO2.2 40% 4
ké sin




6.2. Chinh sdch déi véi hoc phin

- Sinh vién nghi hoc dudi 30% sd tiét ciia hoc phan dugc du thi két thic hoc phan
tai ky thi chinh (thi 1an 1);

- Sinh vién nghi hoc tir 30% dén dudi 50% sé tiét cia hoc phan thi khong duoc
du thi hét hoc phan lan thr 1, phai nhan diém thi lan 1 (DT) 13 diém 0, nhung sau khi

tu hoc lai nhitng phan con thiéu, duoc du ky thi hét hoc phan 1an thir 2 (Thi lai).

- Sinh vién nghi hoc tr 50% s6 tiét tro 1én thi khong dugc du thi hét hoc phz‘in,

phai nhan diém danh gia hoc phan 1a diém 0 (diém F) va phai hoc lai hoc phan dé.

7. Ké hoach va ndi dung giang day hoc phan

by N . Z A A CDbR Bai
Tuan A Hinh thire to Yeéu cau SV .
Noi dung R L hoc danh
: chirc day hoc chuan bi 2 !
T ’ phan gla




Chuwong 1. Nhirng van dé - Thuyét giang - Poc trude ndi | CLOL.1 | Al
chung ciia Thong ké chat - Cau hoi goi me | dung (tai liéu
lwong , x [1]), Trang 11-
1.1, Su cin thiét v myc dich il?cwng dant 1 o6
nghién ctru cuia Thong ké chat ' - Tra 101 cau
luong héi cubi
1.2. B6i teong nghién ciru cla chuong tai li¢u
Thong ké chat luong [1]
1.3. Pham vi nghién ctru cia
1 Théng ké chat luong , ’
(3 gid 1.3.1. Nghiér{ cliu Thér}g ké chat
LT) lugng san pham vat cl}ét ,
1.3.2. Nghién ctru Thong ké chat
luong san phém dich vu
1.3.3. Nghién ctru Théng ké chat
luong riéng timg loai san pham
1.3.4. Nghién ctru Thong ké chat
lugng mot tong thé san pham
cung loai
1.3.5. Nghién ctru Thong ké chat
lugng chung tap hop san pham
cac loai khac nhau
Chuong 1. Nhitng vin @@ |- Thuyét giang - Boc trude ndi | CLO1.1 | Al
chung ciia Thong k& chat|_cyypgigoims |dung (tai ligu
lm’mg, U . | -Huéngdanty | [1]), trang 26-
1.4. C4c quan diém vé ti€u chuan hoc
chat lugng san pham va hé théng | 34
tiéu chuan chat lugng san pham - Tra 101 cau
1.4.1. Quan diém chung héi cudi
2 1.4.2. Quan fiiém cu thé 7 , chirong tai liéu
(3 gior | 1.4.3. HE thong ti€u chuan chat )
LT) | luong san pham [1]
1.5. Phuong phap nghién ctru - Ty hoc
1.5.1. Phuong phap diéu tra thu
thap so liéu vé chat luong
1.5.2. Phuwong phap tong hop,
mo ta chat lugng
1.5.3. Phuong phéap phan tich
chat lugng
3 | Chwong 2. Hé thong chi tieu | - Thuyét giang | - Poc truée ndi | CLOLL | Al




Thong ké chit lwong - Cau hoi goimé | dung (tai liéu | CLOL1.2 | A2
@ ai A.Phin h¢ chi Thongkédo | _yueng dintw | [1]), trang 40 - | CHO31
L_%_l)o lwong chat lwgng hoc h 62
. oc hoc
2.1. Cac chi tiéu do luong chat o
luong - Tra 101 cau
2.1.1. Nhém chi tiéu do chét héi cubi
lugng san pham chuong tai liéu
[1]
- Tu hoc
- Thuy¢t giang - Poc trudc ndi | CLO1.2 | Al
- Hudéng dan bai .. .. | CLO3.1 | A2
t4p dung (tai li¢u
- Hudng din tu [1]), trang 63-
. Chl'm'ng 2. H,(?, thong chi tiéu hoc 70
3 gid Thong ké chat lwgng 165 ¢
(L%" 2.1.2. Nhém chi tiéu do chit - fralot cau
lugng qua trinh hoi cudi
chuong tai li¢u
[1]
- Tu hoc
- Thuyét giang - Boc truéc ndi | CLOL1.2 | Al
- Huéng dan bai dung (tai licu CLO2.1 | A2
o 8 1| cLos.
Chl’m’ng 2. H’Q thong chi tiéu - Huéng dén tu [1]), trang 71-
Thong“ke cha.tvlu’(.)'ng hoc 92
5 N 22 biéu tra kiém tra, thanh tra o
(3 gio thong ké chat lugng - Tra loi cau
LT) |2.2.1. Méu diéu tra , hoi cubi
2.2.2. Kiém tra, thanh tra chat
luong chuong tai ligu
[1]
- Tu hoc
- Thuyeét giang - Poc truéc ndi | CLOL1.2 | Al
- Huéng dan bai dung (tai lidu CLO2.1 | A2
Chuong 2. H¢ théng chi titu | tap ) & U1 cLos.1
6 Théng ké chét lugng -Huéngdanty | [1]), trang 92-
(3 gioy | 2:2-3. TO chirc thong tin va thiét | hoc 113
LT) 1ap ho so vé chat luong - Tra 151 ciu

2.2.4. Diéu tra nhu ciu chat
lugng ctuia khach hang

hoi cudi

chuong tai li¢u




[1]
- Tu hoc

- Thuyét giang - Poc truéc noi | CLOL.1 | Al
- Huéng dan bai dung (3 liéu CLO1.2 | A2
| ap 8 | cLo2.1
Chuong 2. H¢ thong chi tieu -Huéng danty | [1]), trang 113- | CLO3.1
Thong.‘ke chat llr?'ng o hoc 131
7 N 2.3. Qléu tra Xﬁwhél hoc vo1 diéu o
(3 gio tra,théng ké, ki€m tra, thanh tra - Tra loi cau
LT) | chattuong hoi cudi
2.3.1. Nhing van dé chung,co o
ban cua diéu tra xa hoi hoc chuong tai liéu
[1]
- Tu hoc
- Thuyét giang - Poc truoc ndi | CLOL1.2 | Al
- Huéng dan bai dung (tai lidu CLO2.1 | A2
tap & U cLOo3.1
- Thao luan [1]), trang 131-
- Huong dan tu 175
8_ Chuong 2. H¢ thong chi tiéu hoc Tra 15 ca
(3 giov . o - Tra 101 cau
Thong ké chat lwgng ,
LT, 1 ) : hoi cubi
gio TL) 2.3.2. Phuong phap phdéng van
chuong tai li¢u
[1]
- Thao luan
- Tu hoc
Chuong 2. H¢ thong chi tiéu - Thuyét giang - Boc truge nd1 | CLOL1.2 | Al
Thong ké cl}ﬁt lwgng ‘ ;AHu’ong dan bai dung (tai lidu gtggi A2
2.3.3. Mot s6 phuong phap diéu | P '
tra xa hoi hoc khac - Thao luan- [1]), trang 175-
9 T Hudng dan ty hoc 196
(3 gio ‘
LT) - Lam bai tap
cubi chuong tai
lidu [1]
- Tu hoc
Chuwong 2. H¢ thong chi tiéu - Thuyét giang - Poc truéec noi | CLO1.1 | Al
10 | Thong ké chat luwgng ’ ;é;hro’ng dan bai dung (tai liéu gtg;i A2
3 gio> | B. Phan hé chi tiéu Thong keé A '
(LTg 1 | chi phi cht lrgng san pham - Th?o lua:n [1]), trang 196- | CLO3.1
gid TL)| 2.1. Nhitng vén dé chung -Hudngdanty g

2.1.1. Muc dich nghién ctru

hoc




Thong ké chi phi chét lugng san
pham

2.1.2. Médi quan hé gitta chi phi
san xuat va nang cao chat luong
san pham

2.1.3. Diéu tra Théng ké chi phi
chat lugng

2.2. Phan hé chi tiéu Thong ké
chi phi chit lvgng san phim
2.2.1. Nhém chi tiéu vé téng
mirc chi phi chét lugng san pham
2.2.2. Nhém chi tiéu vé co cdu

- Lam bai tap
cubi chuong tai
ligu [1]

- Thao luan

- Tu hoc

chi phi chit luvong
Chuong 2. Hé thong chi tiéu - Thuyét giang - Boc truée nd1 | CLO1.2 | Al
B. Phan h¢ chi tiéu Théng ke | #P ) 203 CLos.l
chi phi chat lwgng sin pham Hubne di [1]). trang 203-
11 | 2.2.3. Nhém chi tiéu vé cac hg s§ | = UOmE dantr | 55,
(1 gi0 | chi phi chét luong san pham hoc \m bii ta
LT) | 2.2.4. Nhom chi tiéu vé céc ty - Lam bar tap
suat chi phi chat lugng san pham cudi chuong tai
lidu [1]
- Tu hoc
11 | Panh gia qua trinh: Kiém tra CLO1.1 | Al
(2 gio | tw luan CLO2.1
LT) CLO3.1
Chuong 3. Phan tich Thong ké | - Thuyét giang - Poc trudc noi | CLO1.2 | A2
A. Phan tich Thong ké bién hudng [11), trang 245
dong céf chi tiéu chat lwgng - Huéng din tu 252’
(san pham va qua trinh) N
1o |31 Chon chi tiéu phan tich 0¢ - Lam bai tap
(3 giv | >;2- Xac dinh quy ludt bien dong trang 34- 36 tai
LT) cdc ch,1 tl‘eu chat luong san pham
va qua trinh lidu [2]
3.2.1. Tim quy luét vé xu thé ]
3.2.2. Tim quy luét vé chu ky, Tuhoc
thoi vu .
3.2.3. Quy luat vé su lién h¢ phu
thudc
13 | Chwong 3. Phin tich Thong ké | - Thuyét giang - Boc truée ndi | CLO1.2 | A2
(3 2i0 | chét lwong - Huéng dan bai .. ... | CLO3.1
LT 1 : tap dung (tai li¢u




go TL)

A. Phin tich Thong ké bién
dong cac chi tiéu chit lwrong

- Thao luan
- Huong dan tu

[1]), trang 253
— 268

(san phflm va qua trinh) hoc Ted 1o ¢4
3.3. Xéac dinh murc do bién dong ra (,)’1 cat
cac chi tiéu chat luong san phim hoi cudi
va qué trinh Cpea
3.3.1. Phan tich hoan thanh ké chuong tai licu
hoach [1]
3.3.2. Phan tich bién dong trong - Thao luin
khong gian
3.3.3. Phan tich dong thai - Ty hoc
Chuwong 3. Phan tich Thong ké | - Thuyét giang - Poc trudc ndi | CLOL.2 | A2
chit lwong - Hudng dan bai dune (i Lidu CLO3.1
14 | A. Phén tich Théng ké bién | 9P e @l
(3gio| .. )  en £ - Théo luan [1]), trang 268
LT 1 dong caf chi tieu chat lwgng - Hudng dan tu
gio TL)| (san pham va qua trinh) N — 286
3.4. Phan tich anh huong cac 0¢ - Tra 101 cau
nhan to e
3.4.1. Nhan xét v& quy trinh hoi cudi
4.4.2. Phan tich anh hudng cac chuong tai li¢u
nhan t6 dén chét luong san pham [1]
3.5. Phan tich anh hudéng ctua
chat lugng - Thao luan
3.5.1. Phan tich Thong ké chat - Tu hoc
lugng va kha nang canh tranh Co
3.5.2. Phan tich thdng ké chat
luong san pham véi chi phi va
cac chi tiéu khac
Chuong 3. Phan tich Thong ké | - Thuyét giang - Poc trudc noi | CLO1.2 | A2
chit lugng -AHu’c'rng dan bai dung (tai lidu CLO2.2
B. Kiém dinh két qua diéu tra tap . CLO3.1
chét lwgng sén pham - Tha}o lugLn [1]), trang 287-
3.1. Nhitng van dé chung vé - Hudng dan tu 332
kiém dinh chat luong hoc o
3.1.1. Thc dung cia kiém dinh ' - Lam bai tip
15. trong phan tich thong ké chat cudi chuong tai
(3 giov lugng =
|7T’ 1 | 3.1.2. Nhitng vén dé co ban cua ligu [1]
gi0 TL)| kiém dinh - Thao luan
3.2. Kiém dinh gi4 tri trung binh
- Tu hoc

3.2.1. Kiém dinh gia thiét vé
trung binh mot tong thé chung
3.2.2. So sanh trung binh 2 tong
thé chung

3.2.3. So sanh nhiéu ty 1¢ cua
nhiéu tong thé
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CLO12 | A2

Danh gia cuoi ky: Kiém tra tu luan CLO2.2

8. Hoc liéu

8.1. Giao trinh

[1]. GS.TS. Phan Cong Nghia (2012), Gido trinh Thong ké chdt lwong, Truong DH
Kinh t& Qudc dan, NXB Pai hoc Kinh té Qudc dan

8.2. Tai liéu tham khao

[2]. PGS.TS. b6 Thi Pong, TS. Ping Ngoc Su (2022), Gido trinh Quan tri chat hrong,
Nha xuit Pai hoc Kinh t& Quédc dan

Nghé An, ngay 15 thang 08 nam 2023
TL Hiéu truéng

Truwéng khoa Truwéng b mon Nguwoi bién soan

WU

Pham Duc Giap Hoang Thi Loc Lé Phwong

DAN

/ TRUONG
| Z| DAIHOC KINH Tk
|\ ® ) - -
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